
 

 

Privacy & Security 

This document helps you understand what personal information we collect about you, how we 

collect it, what we use it for, and what rights you have regarding your personal data. 

WHAT INFORMATION WE COLLECT? 

Personal Information 

The first type of information is information that identifies or may reasonably identify an 

individual with reasonable effort (“Personal Information”). Personal Information which is being 

gathered may consist of the following: 

 your first and last name,  

 date of birth,  

 E-mail address and 

 Phone number  

How we use your personal data? 

We use your information to keep track of your account and to help set up your account and to 

contact you for future promotion and new update regarding our service. 

 To set up, manage and update your account; 

 to communicate with you and to keep you informed of our latest updates to our Services 

and special offers; 

 To provide you with a responsible gaming environment; 

 To detect and prevent fraudulent and illegal activity or any other type of activity that may 

jeopardize or negatively affect the integrity of the Services, including by identifying risks 

associated with your activity on our Services; 

 To investigate violations of our policies and User Agreement as well as enforce our 

policies and the User Agreement; 

 or Customer Relationship Management purposes, and to support and troubleshoot the 

Services and to respond to your queries; 

Disclosure of Data 

Legal Requirements 

Siskus Jackpot may disclose your Personal Data in the good faith belief that such action is 

necessary to: 



 

 

 

 To comply with a legal obligation 

 To protect and defend the rights or property of Siskus Jackpot 

 To prevent or investigate possible wrongdoing in connection with the Service 

 To protect the personal safety of users of the Service or the public 

 To protect against legal liability 

Children's Privacy 

Our Service does not address anyone under the age of 18 ("Children"). 

 

We do not knowingly collect personally identifiable information from anyone under the age of 

18. If you are a parent or guardian and you are aware that your Children has provided us with 

Personal Data, please contact us. If we become aware that we have collected Personal Data from 

children without verification of parental consent, we take steps to remove that information from 

our servers. 

 

Marketing 

will use your Personal Information, such as your name, email address and telephone number for 

the purpose of providing you with promotional materials, concerning the Services as well as 

products and service. 

Your rights 

 To access or delete your account 

 To change or update any Personal Information relating to you (for example, if you 

believe that your Personal Information is incorrect, you may ask to have it corrected or 

deleted).  

 That we will restrict or cease any further use of your Personal Information; 

With whom we share information? 

We do not rent, sell, or share your Personal Information with third parties 

The Personal Information will be disclosed to Recipients only to the extent required for the 

specific purpose, as stipulated in this Privacy Policy. 



 

 

We share Personal Information with any of the following recipients: 

 Payment service providers, payment processors and banks; 

 To any third parties who investigate, detect or prevent fraudulent or illegal activity (e.g. 

governmental authorities, police, banks and other investigatory organizations); 

How we keep your information secured 

We take great care in implementing and maintaining the security of the Services and your 

information. We have put in place appropriate physical and technological safeguards to help 

prevent unauthorized access, to maintain data security, and to use correctly the information we 

collected.  

TAKE NOTE: We have technological tools that  

 secure network topology, which includes intrusion prevention and Firewall systems; 

 Encrypted communication; 

 Authentication and Access Control; 

 External and Internal audit tests 

 

How to contact us 

 You have any general questions about the Services or the information that we collect about you 

and how we use it, please contact us via email or call the number below: 

Phone number: 085 720 4422 

E-mail address: info@siskus.com  
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